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Summary

Welcome on Fnac's product management platfoml!

The aim of this guide is to present you the platform and its functionalities.

You will find the interfaces with your products and the status, the different methods to create new products and
explanations to correct your data information.

Plateform discovery

Manual product creation

Product import with FNAC template

Product import with seller template

o~ WD FE

Product data correction




1. Platform discovery



My Inventory: understand the dashboard

Click on > My Inventory > Catalog management

Zone A : Predefined filters to access product list rapidly

- My products: all your products created no matter their status

- To process: all your products with « Invalid data » that need correction
- Published: all products already visible on the front end

- Rejected: all products the operator does not wish to sell on the website
- All products: you will find all the Operator’s products

Zone B : Custom filters visible in each predefined filters
Zone C : Access to the product manual creation

Zone D : Rapid view on product main status

- Invalid data: the data in the product detailed page needs to be reviewed

by the seller

- . the product has « Valid data » and is « Acceted by the

Operatory, it is currently pending to be published

- Published: the product has « Valid data » and is « Acceted by the

Operatory, it is published on the website

- Publication error: the product has « Valid data » and is « Acceted by the

Operator » but an error occured during the publication phase
- Rejeted by the Operator: the product does not match the Operator DNA

- My Inventory ~

Inventory

My Account ~

My Products

To process Published Rejected

All Products

Q
Filter by Brand Status Category Created Date

Updated Date

Thumbnail

Product

Mattress
Dodo
Home & Lifestyle / Bedding accessories / Slider of firmness

Kit de liaison villers-aux-vents taille 90x170
VILLERS-AUX-VENTS
Home & Lifestyle / Bedding / Single mattress

Nappe de table yonval taille 250x260
YONVAL
Home & Lifestyle / Bedding / Single mattress

Ensembles sommier et matelas simple yevres-le-petit taille 240x270
YEVRES-LE-PETIT
Home & Lifestyle / Bedding / Single mattress

Product ID

EAN: 3679351086383

EAN: 2554873458034

EAN: 6261776011438

Creation date

15/01/18, 18:40

15/01/18, 15:02

15/01/18, 15:02

15/01/18, 15:02

& jtempier@miraklc...

C  Createaproduct

50 ~ of 10002 results

Update date

15/01/18, 18:40

15/01/18, 15:16

15/01/18, 15:16

15/01/18, 15:16

Status o

‘New‘




My Inventory: understand the product data sheet

Click on > My Inventory > Catalog management

Zone A : Product data sheet validity
The master sheet (1) corresponds to the product detailed page that B Myioventory - MyAccount - & jemplergminaic.. @
will be visible on the front-end. If this sheet is valid, you do not need
your product information (2) to be because another seller has already

filled the required information for this product. If they are both invalid,
you have several ways of editing your data (slides 8 & 9). Product Data Sheets
1 Maison & Lifestyle / Dior 2265392553060 1000943
. : : . ' ) | Toecramore e
Zone B : Operator’s product information |
The product status corresponds to the operator’s decision to sell the
product on the Marketplace. If a pro_duc’r is « rejected » it is not . <2 Tale d'oreiller et traversin Dior Taille 160x200
necessary to correct your product data information (zone A). | e
T Tale d'oreiller et traversin Dior Taille 180x200
Mirakl Shop
Zone C : Product publication status on the website
: the product is visible on the front-end. You can enrich the BULTSX9995
o 2265392553060
product data if you want.
: the product is in the process of being published. There is no Sane e safson Gélieus, e, s ke fune ortrée qui e ot xres
necessary action on the seller side. Pk, o e e o 19 S i i ple exin, 0
. . . . . o arten souffre. Incapable de dessiner le mointre trait, la plus faible ébauche, jamais
- Publication error: an error occured during the publication. Only the pourtant e ne fus s grand peintre. Guand mon vallon chéri se couvre autour de mol
. d'une |égére vapeur; gu'au-dessus de ma téte le soleil de midi darde ses rayons
OperOTor CO n InTervene . embrasés sur la sombre volte de mon bois, au fond duquel, comme d'un sanctuaire,

il introduit & peine une tremblante lumiére; qu'étendu sur le gazon touffu, 4 la chute



2. Manual product creation



Manual creation: fill in the product detail page

Click on > My Inventory > Catalog management Create a product data sheet
Create a product data sheet Selected category ‘ Bedding accessories / Slider of firmness
Selected category | Bedding accessories / Slider of firmness SKU PART * @
bedd ade
Step 1: Click on « Create a producty and choose a category. S -
You can either use the navigation or the search bar. e 2731457364857
) ) ‘ . ) I:la:::ss(oragebag Title * ©
Step 2: Fill in the first information to create the product data - [
sheet (SKU PART, EAN, Title and Brand) and click « Next ».
edstead feet Bra nd * O
Bedhead Dodo{
Step 3: You are redirected to the product data sheet in edit
mode , scroll the page down to make sure all mandatory — I
attributes ( square + mention « ») Al corm
are correctly filled.
= My Inventory + My Account v & jtempier@miraklc.. @&
Step 4: At the bottom of the page, click on « ». < Products
Product Data Sheets
Category Brand Status
Home & Lifestyle / Bedding Dodo \ New \
0 Master ‘ Invalid Data ) ies / Slider of firmness
SOURCES (1)
G Mirakl Test ( Invalid Data ] Mattress - Dodo

ARy o "] £ licoci o /0 H oo /clid i Edi

EAN 2731457364857 Edit




3. Product import with FNAC template



Configure and download the Fnac Excel template

"4 My Inventory v My Account v & jtempier@mirakl.co.. @&
Click on > My Inventory > Import products > Import a file File import
m Import products
S ’ ‘ ‘J.“ Select a file. | want to import products using the operator format
B Configure and download an Excel file template @
| want to import products using my own format
B View the operator configuration @
/ Open the Catalog M ard @
Step 1: Click on « Configure and download an Excel file o e o
TemplOTe )) Documents
© Guidedec
© Automatisation des imports produits
- My Inventory v My Account v & jtempier@miraklc...
Download your Excel template
Step 2: Select the level of attributes: « All » « Required » or Select the requirement level of attributes
« Mandaory and recommended » SO—
5 Mao ory, recommended, optional)
Mandatory and recommended
Step 3: Select among the categories the ones you want to sell Select products categories
(multi-selection is possible) .
& Home & Lifestyle Select all

Step 4: Click on « Download »

Back to Import



Fill in the Fnac product template

Steps 1,2& 3

Main image Otherimage1 Otherimage2 Otherimage3 Material
GE|1505-1  IMAGE|3-1 IMAGE|3-2 IMAGE|3-3 GRP_Principal_frame_material/attributeValue

Home & Lifestyle/Bedding accessories/Bedstead feet

. . . Other Image 1
Iv\cmdo’rory attributes OpTlOﬂO' aftributes Additional image. - Link of your
Recommended attributes Non applicable attributes image. It must be an URL

starting with http://. The image|
formats accepted ard : jpg, jpeg
png, gif, tif, bmp with a 250
pixel maximum size

Step 1: Select in the column « Product Category », the path to
the category you want to sell

Step 2: Click in the cells to know more about the information Step 4

expected by Fnac

" My Inventory v My Account v & jtempier@mirakl.co.. &

File import

Step 3: Fill in the attributes according to the colour code:

- Pink = mandatory attributes m Import products

- Yellow = Recommended attributes e Selecttne (ot y ‘
] ] ] file elect a file. | want to import products using the operator format
- White = Optional afttributes ) Configure and download an Excel ileterplate @
_ Grey = non Opp|icob|e for Th|s prodUCT Cofegory Iiwantto import products using my own format
| View the operator configuration @
# Open the Catalog Mapping Wizard @

| want to integrate by API

Step 4: From > My Inventory > Import products, click on « Import e et o
a file » and import your file

Step 5: Once your file is imported you can click on the link in the
blue square « Track Product Imports » to check the product e
import status.



4. Product import with seller template



Prerequisite to import your own product template: the mapping

Click on > My Inventory > Import products > Open the Catalog
mapping Wizard

Step 1: Select your product file and click on « Send »

Step 2: Select the column where your product hierarchy is located and
use the subcategory separator field to differenciate categories from
sub-categories. You can also directly select the lowest level of
hierarchy in the category field.

Step 3: Drag and drop your categories from the left to the operator’s
category on the right. You can help yourself with the search bars and
the auto-mapping (= ), the categories with the same spelling will be
automatically mapped.

Step 4: Idem for the aftributes. Ensure to map at least all the
mandatory attributes (in red) and to unfold all the subcategories to
map their specific attributes.

Step 5: Idem for the value lists. If values are missing from the operator
list, send an email to your account managers so they can act
accordingly.

Step 6: You can add transformation rule to edit your product file in
bulk. For example, you can remove all the HTML tags from your
product descriptions.

Step 7: Check your mapping, correct the errors and click on « Import
my products ». Then click on « Product import tfracking » to check the
product import status.

&  Mylnventory » My Account +

Product flow mapping

>
>
>
>
>
>

& jtempier@mirakico.. @

Step 1

Import your products file
Welcome to the product import wizard. This wizard helps you to:
« Import your product files

+ Set up your configuration
+ Add your products to the marketplace

Import the file containing the products to add to the Marketplace first.

Your file must be either in XLSX format or in CSV format and encoded as UTF-8

mpo! Select a file.

Categorization Step 2

Column corresponding to | yoroqct/category-sub-2

the category

I MyOrders~ Mylinveniory - MyMessages MyAccount~  Information -~ Subcategory separator

Product flow mapping

(optional)

Steps 3,4&5

> § y
My attributes % Automap Operator attributes
2. Categorization >
3. Category mapping > Q Q
5.Value mapping > D3
Dy
> B oesc
mma > [ B
D
B mag
39 D«
Atributes to map o
D
i) Mais

Product flow mapping

>
>
>
>
>
>

Add a transformation

Step 6

Transformation type Capital at the beginning of every sentence

% Cancel

Import your products file

Welcome to the product import wizard. This wizard helps you to:

Import the file containing the products to add to the Marketplace first

Your file must be either in XLSX format or in CSV format and encoded as UTF-8

Select afile.



Upload your own product template

Click on > My Inventory > Import products > Track import
products

= My Inventory v My Account v

& jtempier@mirakl.co.. @&

File import

EETEE [

i t ‘ Select a file

Step 1: Click on « Select a file » and upload your product file

Step 2: Click on « Import »

| want to import products using the operator format

B | Configure and download an Excel file template @

| want to import products using my own format

B View the o configuration @

/ Open the C rd @

| want to integrate by API

B Download a sample file in CSV or XML format @
Documents

0 G




5. Product data correction



Edit products manually from the platform

&  Mylnventory ~ My Account ~ & ftempler@mirakic.. @

Inventory

Imported products with attributes or value lists not corresponding
to the operator’'s format are visible in the seller catalog under | Towocms | scve | Reocnd
the status « Invalid dafta ». You can have a rapid access from
the tab « To process ».

Q 50 ~ of 2628 results

er by Brand Status Category Created Date Updated Date

m Invalid (2628) x [ERTTIET
If the imported products do not have a known category there

won't be visible in your catalogue. To find them go to > Track o oueonwos s 2ism e (e
Product Imports and click on « Download fransformation error
report » (see next page to correct errors). (it |
iigv‘eélEleUZ\G?;Zz?DENT . 12/18/17, 11:31 AM 12/19/17, 2:01 PM \W
iigv?ggg%?gt-gszjxwrzm 12/18/17, 11:31 AM 2119717, 2.01 PM \ Invalid |
Click on > My Inventory > Catalog management
I3 My Inventory * My Account ~ & jtempler@miraki.c... )
Step 1: Click on a product —
Product Data Sheets .
Step 2: Identify the error source - - A . —
Step 3: Click on « Edit » and do the necessary changes ' Comia] | | Housse de couette Didier Guérin Taille 165x100

Mirakl Shoo
S

. o |
Step 4: At the bottom of the page, click on « Save » T e T s ot

7

Tous mes sens sont émus d'une volupté douce et pure, comme |'haleine du matin dans cette saison délicieuse
Seul. au milleu d'une contrée qui semble fait exprés pour un coeur tel que mien, j'y goite a longs traits livresse
de la vie. Je suis si heureux, mon ami, si absorbé dans le sentiment de ma paisible existence, que mon art en
souffre. Incapable de dessiner le mointre trait, la plus faible ébauche, jamais pourtant je ne fus si grand peintre.
Quand mon vallon chéri se couvre autour de moi d'une légére vapeur; qu'au-dessus de ma téte le soleil de midl
darde ses rayons embrasés sur la sombre voQte de mon bois, au fond duguel. comme d'un sanctuaire, il




Errors mass edit from the uploaded file

- Mon Catalogue v Mon Compte v & loulse.charpinmass.. &

Imported products with attributes or value lists not corresponding
to the operator’s format are visible in the seller catalog under Import de fichier
the status « Invalid dafta ». You can have a rapid access from

>

the tab « To process ». st @

Crééle A Nom du fichier Origine Statut Actions

If the imported products do not have a known category there Filtrer ®
won't be visible in your catalogue. To find them go to > Track Certines entées sontinvalldes
Product Imports and click on « Download transformation error [t et R it
« Produits synchronisés : 82
report » (see next page to correct errors). . - - Procuts meles 50
- 1 résultat @
Aucune sélection...
Click on > My Inventory > Import products > Track product
imports x eracer (R
Step 1: Click on « Download fransformation error report » i i
AY AZ BA BB BC BD BE BF BG BH Bl BJ B
GRP_Tone/ IMAGE |3-1 IMAGE | 3-2 IMAGE | 3-3 GRP_Princi GRP_Thickr line numbe warnings |errors
N . . | A .
Step 2: In the downloaded file, in the first column go to the last Blanc [1003 1001 | Category Matelas pour bébe is unknown
Rouge 1004 1001 | Category Matelas pour bébé is unknown
column « errors » and GnGlyze the errors. Bleu "1005 1001 | Category Matelas pour bébé is unknown
Blanc "1006 1001 | Category Matelas pour bébé is unknown
Rouge "007 1001 | Category Matelas pour bébé is unknown
Step 3: Modify the data in your import file or directly in the error Bleu "1008 1001 Category Matelas pour bébé is unknown
re or’r Blanc "1009 1001 | Category Matelas pour bébé is unknown
e . Rouge "010 1001 | Category Matelas pour bébé is unknown
Bleu "011 1001 | Category Matelas pour bébé is unknown
. . . . Blanc "012 1001 | Category Matelas pour bébé is unknown
Step 4: Import your file again from the tab « Import a file » Rouge %013 1001 | Category Matelas pour bébé is unknown
Bleu "014 1001 | Category Matelas pour bébé is unknown
Blanc 015 1001 | Category Matelas pour bébé is unknown
Step 5: Go back in the « Track Product Import » tab to ensure all Rouge 1016 1001 | Category Matelas pour bébé is unknown

the data are valid now.



Thank youl!
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